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Professional Experience

Massachusetts Institute of Technology  .  77 Massachusetts Ave  .  Cambridge, MA

Communications Manager, Undergraduate Admissions

July 2009 – present


Coordinate all communications: print, web & digital


Create/update content for all Admissions sites


Manage student bloggers


Plan and implement digital communications strategy


Serve as an Admissions Officer

United States Air Force Reserve . 514 Aeromedical Evacuation Squadron . McGuire AFB, NJ

Aeromedical Evacuation Technician

July 2006 – present

Responsible for in-flight patient care, medical equipment and aircraft configuration


Execute Medical Readiness training and web-based tracking system


Developed a Visual Basic, Access-based reporting/forecasting tool 


Deployed for Operation Enduring Freedom (September 2008 – February 2009)
Individual Mobilization Augmentee . 305th Personnel 

February 2008 – August 2008


Independent specialist tasked with identifying and solving IT-related problems


Programmed Visual Basic application to automate batch file processing


Created Access-based customer sign-in system and VB queue display  
Temple University . 1601 North Broad Street . Philadelphia, PA

Web Communications Manager

July 2004 – May 2006

Acted as the overall manager of Temple University’s Web presence
Partnered with Usability Lab to test site design proposals
Managed the University Website Redesign project
Completed technical specifications for a dynamic content driven Online Newsroom 


Drafted University-wide Web Content Policy

Delivered regular presentations to University leadership on Web-related topics

Facilitated top-level logo compliance in 16 of 17 Schools/Colleges


Spearheaded the fast-track design/implementation of the University’s interim redesign

Primary designer of the University’s interim redesign

Provided direct support for University sites including:

Office of the President . updates and logo compliance (2006) 

Temple Times . redesign and maintenance (2005/06)
Ambler Campus . redesign (2005/06)



Publications . redesign (2005)
Commencement .design and  implementation (2005)
Temple Review . implementation (2005)

Self-employed

Freelance Web Designer

February 2004 – July 2004

Provided Website design, Web-based application development and general technical support as a consultant.  Clients included the Math Science Partnership of Greater Philadelphia, Bryn Mawr College and Isotope Comics in San Francisco
Bryn Mawr College . 101 North Merion Ave . Bryn Mawr, PA

Web Master/Developer TC \l1 "
November 2, 1998 – January 30, 2004


Managed 2004 site redesign: planning, implementing, and scripting (PHP/Perl/MySQL)


Developed dynamic campus events calendar (Perl/MySQL)


Created Student/Faculty Online Voting System (Perl/MySQL)


Assisted college departments with project management, design and coding support
Participated as a member of the Instructional Technology Team


Presented ongoing seminars on Web and related applications to faculty, staff & students


Supervised up to 6 Web Specialty Ops (student workers) per semester


Led a crash program to provide all departments with a Web presence, Summer 2003
Ran the Digital Media Lab and managed Student Multimedia Assistants, Summer 2002


Completed design and launch of 300-page College Web site redesign, August 1998
Association for Professionals in Infection Control & Epidemiology, Inc.(APIC) . Washington, DC

Database Coordinator TC \l1 "
January 6, 1998 – October 31, 1998


Launched and managed association Web site


Continued development, maintenance and proliferation of database solutions


Administered NT and Exchange servers


Provided desktop user support for ~30 employees & onsite conference technical support

Education Assistant TC \l1 "
February 26, 1996 - January 5, 1998


Produced educational materials for all seminars and conferences


Coordinated faculty handout submissions and onsite slide/PowerPoint presentations


Created MS Access database for managing conference speakers and materials


Responsible for continuing education (CME, CNE) accreditation applications

Computing Proficiency

Programming:  PHP, Perl, SQL, HTML, CSS, JavaScript, Visual Basic
Applications:  MS Office Suite, Dreamweaver, Fireworks, Contribute, Flash, Photoshop
Server:  Apache, MySQL, Contribute Publishing Service, Quicktime Server, Sun Solaris (basic)

Multimedia:  Screenplay Non-linear editing system, Quicktime, Cleaner, Final Cut Pro, iMovie

Professional Education

CASE Web Site Awards Judge/Host . Philadelphia, PA . January 2006

Nielsen Norman Group Usability Week, May 2005

O’Reilly Open Source Conference . July 2003

User Interface Engineering Roadshow . New York, NY . April 2003

CASE Web Site Awards Judge . Princeton, NJ . December 2001

Web2001 Conference & Expo . San Francisco, CA . September 2001

Education

Bachelor of Science . Airway Science: Aviation Management . 1996

Delaware State University . Dover, Delaware

